Monument Info Search Policies
Business Description

Privacy Policy

1. In order to operate the Monument Info Search  service and to reduce the risk of fraud, Monument Info Search Ltd ("Monument Info Search " or "we"), the data controller, must ask you to provide us information about yourself and your credit or debit card and/or bank account. By consenting to, and agreeing the terms of, the Privacy Policy, you also expressly consent and agree to us processing your data in the manner set out in the Privacy Policy. This Privacy Policy describes the information we collect and how we use that information. Monument Info Search takes the privacy of your personal information very seriously and will use your information only in accordance with the terms of this Privacy Policy. We will not sell or rent your personally identifiable information or a list of our customers to third parties It is important for you to review this Privacy Policy. This Privacy Policy applies to all services that are hosted on the Monument Info Search website. 

By accepting the Privacy Policy you expressly consent to our use and disclosure of your personal information and direct us to do so in the manner described in this Privacy Policy. This Privacy Policy is incorporated into and subject to the terms of the Monument Info Search User Agreement. 

Your privacy is important to us. Please note that by accepting this Privacy Policy, you consent to your personally identifiable information being stored and processed on our parent company's (Monument Info Search Ltd).

2. Notification of Changes

This policy may be revised over time as new features are added to the Monument Info Search service or as we incorporate suggestions from our customers. We may amend this Privacy Policy at any time by posting a revised version on our web site. The revised version will be effective at the time we post it

As stated above, we will post the amended Privacy Policy prominently on our website so that you can always review what information we gather, how we might use that information, and whether we will disclose it to anyone. Please check the Monument Info Search website at http://www.monument-info-search.co.uk/ at any time for the most current version of our Privacy Policy. 

Some pages on the Monument Info Search website include links to third party websites. These sites are governed by their own privacy statements, and Monument Info Search is not responsible for their operations, including but not limited to their information practices. Users submitting information to or through these third party websites should review the privacy statement of these sites before providing them with personally identifiable information. 

A Special Note About Children. Children are not eligible to use our service and we ask that minors (under the age of 18) do not submit any personal information to us or use the service.

3. Information We Collect

Required Information
To purchase products or services from Monument Info Search, you must provide your name, address, phone number, and email address. In order to make certain payments through Monument Info Search, you must provide credit card, debit card or bank account information. We may also ask you to choose two different security questions to answer (such as your city of birth or your pet's name). This required information is necessary for us to process transactions, or issue a new password if you forget or lose your password, protect you against credit card fraud and current account fraud, and to contact you should the need arise in administering your account. 


Information About You From Third Parties
In order to protect all our customers against potential fraud, we verify the information you provide with bank processors listed in the table under the section "Disclosure to Third Parties Other than Monument Info Search Customers" below. 
4. Customer Service Correspondence
If you send us correspondence, including emails and faxes, we retain such information in the records of your account. We will also retain customer service correspondence and other correspondence from Monument Info Search to you. We retain these records in order to keep records of our relationship, to measure and improve our customer service.

5. Questionnaires, Surveys and Profile Data
From time to time, we offer optional questionnaires and surveys to our users for such purposes as collecting demographic information or assessing users' interests and needs. The use of the information collected will be explained in detail in the survey itself. If we collect personally identifiable information from our users in these questionnaires and surveys, the users will be given notice of how the information will be used prior to their participation in the survey or questionnaire. 

Our Use and Disclosure of Information

Internal Uses 
We collect, store and process your personal information on servers located in the United Kingdom, Our primary purpose in collecting personal information is to provide you with a safe, smooth, efficient, and customised experience. You agree that we may use your personal information to: 

· provide the services and customer support you request; 

· resolve disputes, collect fees, and troubleshoot problems; 

· prevent potentially prohibited or illegal activities, and enforce our User Agreement; 

· customise, measure, and improve our services and the content and layout of our website; 

· tell you about targeted marketing, service updates, and promotional offers based on your communication preferences;  

Disclosure to Third Parties Other Than Monument Info Search  Customers 
Monument Info Search  will not sell or rent any of your personally identifiable information to third parties, and will only disclose this information in the limited circumstances and for the purposes described in this policy. This includes transfers of data to non-EU member states where the laws on holding personal data may be less stringent, but as explained below, we will hold and transfer your personal information in compliance with the law and in a manner designed to ensure its security. Specifically, you consent to and direct Monument Info Search to do any and all of the following: 

6. Disclose information including, without limitation, transaction, account information, personal details and the contents of communications to the police, security forces, competent governmental, intergovernmental or supranational bodies, competent agencies (other than tax related authorities), departments or regulatory, self-regulatory authorities or organisations (including, without limitation, the Agencies set out in the table under the heading "Agencies" below) or other third parties that we in good faith believe is appropriate to cooperate in investigations of fraud or other illegal activity or potential illegal activity, or to conduct investigations of violations of our User Agreement. For example, this means that if we conduct a fraud investigation and conclude that one side has engaged in deceptive practices, we can give that person or entity's contact information (but not bank account or credit card information without a court order) to victims who request it. Further, if false or inaccurate information is provided and fraud is identified, details will be passed to fraud prevention agencies and law enforcement agencies may access and use this information. We and other organisations may also access and use this information to prevent fraud and money laundering. Please contact us on the details set out at the end of this privacy policy if you want to receive further details of the relevant fraud prevention agencies. We and other organisations may access and use from other countries the information recorded by fraud prevention agencies. 

7. Disclose information in response to requirements of civil or criminal legal process. 

8. Disclose information to the "Category" of third parties listed in the table below. The purpose of this disclosure is to allow us to provide our service to you. We also set out in the table below, under each "Category", non-exclusive examples of the actual third parties we currently disclose your account information, together with the purpose of doing so, and the actual information we disclose (these third parties are limited by law or by contract from using the information for secondary purposes beyond the purposes for which the information was shared). 

	Category 
	Party Name and jurisdiction (in brackets)
	Purpose 
	Data disclosed

	Payment processors 

	
	HSBC Bank Plc (United Kingdom, Ireland), Bank of America (United Kingdom, USA, Italy and India), JPMorgan Chase Bank (United Kingdom, USA), BNP Paribas (France), Netgiro (Sweden), StarFinanz (Germany), Wells Fargo (Ireland, USA), American Express (USA), National Westminster Bank PLC (UK), OmniPay Limited (Ireland), Australia and New Zealand Banking Group Limited (Australia), ANZ National Bank Limited (New Zealand) and Transaction Network Services (UK) Limited (UK)
	To allow payment processing settlement services, fraud checking.
	Name, address, details of user funding instruments, details of payment transactions

	
	Royal Bank of Scotland plc (United Kingdom) ("RBS")
	To allow payment processing and dispute handling for transactions of Monument Info Search  users when those users transact with a merchant who uses the Monument Info Search  service via the RBS service.
	All account information except details of user financial instruments

	Credit Reference and Fraud Agencies 

	
	Callcredit plc., Experian Limited and Dun & Bradstreet Limited (United Kingdom), CIFAS (UK) Synectics Solutions Limited, Equifax Ltd, MCL Hunter, GB Group plc (UK). Data disclosed to these agencies may be transferred outside of the EU and on a global basis.
	Verify identity, make decisions concerning a customer's credit worthiness, carry out checks for the prevention and detection of crime including fraud and/or money laundering, assist in debt recovery, manage Monument Info Search  account and undertake statistical analysis, undertake research as to appropriateness of new products and services and system checking. Data disclosed may be retained by the applicable credit reference and fraud agency for audit and fraud prevention purposes.
	Name, address, date of birth, time at address, telephone number, legal form, time in business, company registration number, VAT number, relevant transaction information (if appropriate)


a. Information Security

Monument Info Search  is committed to handling your customer information with high standards of information security. We use computer safeguards such as firewalls and data encryption, we enforce physical access controls to our buildings and files, and we authorise access to personal information only for those employees who require it to fulfil their job responsibilities. 

.




